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1. Introduction 
 
Thank you for your enquiry about becoming a British Orienteering Recognised Centre. The process of 
becoming a Recognised Centre is designed to support outdoor centres to achieve and benchmark a high 
standard of orienteering delivery. British Orienteering will work together with an outdoor centre to recognise 
where a high quality experience of orienteering is already being delivered and to put in place measures to 
improve it where necessary. 
 
Aim 
The aim of the Recognised Centre Scheme is to provide assurances to the public that the orienteering 
provision at an outdoor centre is of a good quality and safe, that the centre is positive about the sport of 
orienteering and that the orienteering activities are matched to the centres course outcomes 
 
Benefits to the Centre 
Becoming a Recognised Centre has several benefits for an Outdoor Centre. These include 
 

 Only British Orienteering Recognised Centres can use our Recognised Centre logo. This lets your 

customers know that your centre is recognised as a centre of high quality orienteering delivery, 

achieving personal development outcomes through a high quality orienteering experience. British 

Orienteering advisors look for ways to add value to your centre, helping you offer the best possible 

experience for your customers 

 Engage and support your staff to recognise and deliver a quality orienteering experience 

 High quality slate British Orienteering Recognised Centre plaque for display in your centre 

 A high profile listing on the British Orienteering website 

 Advice on how orienteering can be embedded as part of centre programme, link to the national 

curriculum and further opportunities for your centre to engage with schools before and after their visit. 

 As a British Orienteering Recognised Centre you can access discounts on equipment and resources to 

support your orienteering experience. 

 Opportunities to host coach/teacher education training and/or training camps 

 The British Orienteering magazine, Focus, which includes the junior magazine Ozone (3 copies per 

year) 

 All this and the full support of British Orienteering, just contact us to tap into our wealth of experience in 

orienteering. 

 
First Experience of Orienteering 
The Recognised Centre approval process is part of a broader aim by British Orienteering to improve the 
quality of the first experience of orienteering generally. In order to help achieve this aim, British 
Orienteering has defined what a first experience of orienteering should be in all contexts. 
 
British Orienteering believes that a first experience of orienteering should: 
 

 Be fun, exciting and adventurous 

 Be well presented, supportive and easy to understand 

 Be challenging, with regular feedback and a chance to experience success 

 Be engaging, safe and of a suitable length for the individual’s needs. 

 Ensure each participant has a map of their own and learns something about navigation 
 

 

Additionally, British Orienteering is committed to supporting outdoor centres to meet the overall course 
aims and objectives identified by visiting groups and ensuring that these outcomes are built into all 
orienteering sessions. 
 
Benchmarks 
The process of becoming a Recognised Centre involves examining the quality of orienteering provision in 
relation to a set of benchmarks. The benchmarks cover the following areas: 
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 Orienteering Delivery 

 Staff 

 Resources 
 Policies and Procedures  

 

Please see the Advisor Visit Record Sheet for a detailed description of the benchmarks. 
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2. The Recognition Process 
 
2.1 Initial Enquiry and Application 
Centres who wish to find out more about the Recognised Centre scheme are asked to contact Dan Riley 
(07442493149) who will be happy to answer any questions that centres may have. 
 
Centres who wish to engage with the scheme are requested to complete the online form at the Recognised 
Centre Signup Page. Once the form has been completed, you will receive a confirmation email welcoming 
you the Recognised Centre Scheme and an invoice for £500 (exclusive of VAT) will be sent. This is 
payable within 30 days. Once payment has been received a second e-mail will be sent. This will contain 
login details for the web site and contact details for your appointed advisor. 
 
Please note that the fee applies for 3 years of Recognised Centre status from point of accreditation and 
includes all support and advice from the appointed advisor from point of registration. 
 

2.2 Pre Visit 
The second e-mail, sent after receipt of payment, will also request that the centre provides summary 
information about the orienteering that takes place at the centre. The information required is detailed on the 
Pre Visit Form. The centre will complete this form and upload it to the web site. The information will be 
passed via the web site to the appointed advisor.  
 
The advisor will contact the centre by telephone to speak to the member of staff in charge of orienteering. 
The purpose of this conversation is for the advisor to gain an overview of the orienteering being delivered 
by the centre and to establish if there are any foreseeable areas of concern which would prevent 
Recognised Centre status being achieved. This is also a time for the centre to discuss with the advisor any 
areas that have been identified where additional support or advice may be needed. 
 
The outcome of this conversation will be a set of actions to be completed before the advisor visit and an 
agreed date for the visit will take place. Actions will be recorded in an Action Plan. The advisor will upload 
the Action Plan to the web site. The centre will confirm their acceptance of the Action Plan via the web 
site and update the plan as the actions are completed. Completion of the actions will help maximise the 
impact of the advisor visit on the day. 
 
Advisors are aware that outdoor centres are varied in their operation and as such advisors are trained to be 
as flexible as possible in evidencing benchmarks. Advisors will agree with the centre a structure for the visit 
and how evidence will most likely be gathered on the day. This will be formalised into a Visit Plan and the 
advisor will upload it to the web site. The centre will confirm their acceptance of the plan via the web site. 
 
Once the date of the visit has been agreed then both the centre and the advisor are to do their utmost to 
keep to it. In the unusual circumstance of an advisor not being able to complete the visit, British 
Orienteering will appoint an alternative advisor wherever possible.  
 
British Orienteering accepts that there are circumstances when the centre may not be able to keep to the 
agreed date. However changing the date of the proposed advisor visit within 2 weeks will incur significant 
inconvenience and cost and may necessitate the centre being charged an additional amount. 
 

2.3 Data requirements 
As part of the approval process, British Orienteering requires the outdoor centre to provide summary 
participation data. British Orienteering requests this data, which should be easily obtainable for centres, in 
order to demonstrate the value of high quality orienteering delivery in customer satisfaction and retention. 
The total number of participants is not part of the benchmarking process and British Orienteering 
recognises that a decrease in participation numbers within an individual centre, is not necessarily an 
indicator of poor quality delivery.  However British Orienteering will use the data in order to detect trends 
across the industry as a whole and will seek to engage in discussion with individual centres to understand 
the reasons behind these trends. The Centre will provide this information in the first instance when they 
complete the Pre Visit Form and then subsequently when they complete the Annual Declaration. 

mailto:driley@britishorienteering.org.uk
file:///D:/www.britishorienteering.org.uk/page/recognised_centre_signup
file:///D:/www.britishorienteering.org.uk/page/recognised_centre_signup
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2.4 On the day 
In order to make an accurate judgement as to whether the benchmarks have been reached, the advisor will 
need to see how orienteering is delivered in practise. It is essential that the advisor is able to observe the 
delivery of at least 1 orienteering session during the visit. In addition the advisor will need to spend a 
significant amount of time with the person responsible for co-ordinating the delivery of orienteering and 
have the opportunity to talk to instructors who deliver orienteering. 
 
The Criteria have been written to assist the advisor in making their judgements and feeding back to the 
centre. The criteria and guidance notes are an open document and as such may be of use to the centre in 
completing their actions and preparing for the advisor visit. 
 
The advisor will record their findings on the Advisor Visit Record Sheet. A copy of this will be made 
available to the centre. The visit will conclude with the advisor feeding back to the person responsible for 
orienteering within the centre.  The Advisor may inform the centre of the potential outcome but this will 
always be subject to verification by the Recognised Centre Manager. The advisor and the centre will agree 
actions and update the Action Plan. The Advisor will re-upload the Action Plan to the web site and the 
centre will confirm their agreement with the plan via the web site.  
 
Additionally, the advisor will endeavour to answer any queries that the centre may have about the process 
or orienteering in general. In order to ensure consistency in the process, your advisor will discuss their 
findings with the British Orienteering Recognised Centre Manager and you will receive notification of the 
final outcome within 7 days. 
 
Policies and Procedures:  
In awarding Recognised Centre Status, British Orienteering is primarily concerned with the quality of 
orienteering delivery. However as a National Governing Body, British Orienteering is duty bound to ensure 
that Recognised Centres underpin the quality of delivery with clear operating policies and procedures. Most 
important is that all relevant staff have a working knowledge of these and that what is written down reflects 
what happens in practise. Your advisor will discuss the detail of which policies and procedures they will 
need to examine before they visit. 
 
Maintaining Consistency 
As part of a commitment to ensuring consistency in standards, British Orienteering may request that an 
additional person be present for the advisor visit. This will most likely be the Recognised Centre Manager 
or another advisor. Their role will be to observe the advisor. British Orienteering will always request this in 
advance with the Centre. The Centre has the right to refuse such a request. 
 

2.5 Post Visit 
Bench Marks Met 
If the centre meets the benchmarks then they will become a Recognised Centre. The advisor and the 
Centre will agree actions and update the action plan which will detail how the centre can continue to 
improve the quality of orienteering delivery. The advisor will re-upload the action plan and the centre will 
use the web site to confirm their agreement. The centre will update the action plan as the actions are 
completed.  
 
The centre must sign and upload the recognised centre agreement to the web site. Once it is signed they 
will receive a Recognised Centre Pack, which will include the British Orienteering Recognised Centre 
Status Plaque. Centres are encouraged to display this in a prominent position. 
 
Recognised Centre Status is valid for 3 years from the date of Recognised Centre Status being awarded. 
On the first and second anniversary of Recognised Centre Status being awarded, centres must complete 
an annual declaration and upload this to the web site. This is a short document, which requires the centre 
to confirm that the centre conforms to the Recognised Centre criteria. Additionally centres will use this 
submit summary orienteering participation data for the year 
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Should a centre experience a major change of circumstances which results in them no longer reaching the 
benchmarks, they are required to inform British Orienteering about this by emailing the Recognised Centre 
Manager Dan Riley at the earliest opportunity. British Orienteering will contact the centre to discuss how to 
resolve the situation and ensure that Recognised Centre Status continues. 
 
British Orienteering will contact a centre at least 2 months before Recognised Centre Status is due to 
expire. This will invite centres to re-apply for Recognised Centre Status for a further 3 years. 
 
Bench Marks Not Met 
Should a centre not meet the benchmarks on the day then the advisor will agree actions and update the 
action plan with the centre. The advisor will upload this to the web site and the centre will use the web site 
to indicate their agreement with it. This will describe what needs to be done to reach the benchmarks, the 
resources or training required, whether a second visit is necessary, a timescale for completion and how this 
will be evidenced.  The centre will update the post visit action plan as actions are completed. 
 
Where a second visit is not required, the centre, supported by the advisor, will complete the compulsory 
actions on the action plan and send through the evidence within the agreed timescales. Once this has 
been received, the recognised centre scheme agreement will be signed and Recognised Centre Status 
will be granted. 
 
Where a second visit is necessary a secondary charge of £200 (excluding VAT) becomes payable. The 
centre, supported by the advisor, will complete the tasks on the action plan within the agreed timescales. 
Once the tasks are complete a second advisor visit will take place and the centre will be re-assessed 
against the benchmarks.  

mailto:driley@britishorienteering.org.uk


 

British Orienteering Recognised Centre Scheme Guidance updated 03.16 8 

2.6 Summary Flow Chart (Registration to Recognised Status) 

 

 
  

Outdoor Centre Registers on the web site. The Centre receives a welcome / confirmation email. An 
invoice is sent separately (within 7 days) 

The Centre to pay the invoice within 30 days of receipt 

The Recognised Centre Manager appoints an advisor to the Centre. The Centre receives e-mail 
confirmation of receipt of payment, their web site login and their advisor details.  

The Centre completes and uploads the pre visit form to the web site within 2 weeks 

The Advisor contacts the centre and has the initial conversation. The advisor and the centre agree an 

action plan and a visit plan. The advisor uploads these to the web site 

The Centre is alerted to the uploads by email. The Centre confirms agreement with the action plan and 

visit plan via the web site 

The Centre updates the action plan as the actions are completed. The website alerts the advisor each 
time the plan is updated. 

The actions are minor. The visit will take place 
soon after initial conversation 

The actions are major. The visit is delayed to 
allow the Centre to complete the actions 

The Advisor carries out the visit. The Advisor completes the advisor visit record sheet. The Centre 
and the Advisor will agree actions and update the action plan. The Advisor informs the centre of the 

potential outcome but will be clear that this needs to be verified. The Advisor uploads the updated 

action plan to the web site. The centre will receive a confirmation e-mail 

The Advisor and RCM make a judgment of the Centre. The RCM confirms the assessment decision on 
web site. Web site emails confirmation to centre and advisor 

The Centre meets benchmarks and signs the agreement. Recognised Centre status is awarded and a 
pack including the plaque is sent out. The Centre completes non-compulsory actions 

 

Centre has not yet met the benchmarks 

The concerns are minor. The 
Centre completes the actions and 
updates the action plan as they 

are completed. 

 A 2nd visit is necessary. The 
Centre completes the actions and 
updates the action plan as they 

are completed. 

The centre confirms agreement with the updated action plan and assessment decision on web site 



 

British Orienteering Recognised Centre Scheme Guidance updated 03.16 9 

2.6 Summary Flow Chart (Recognised Status to Renewal) 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

There are no significant changes affecting 
orienteering during the 3 year period of 

Recognised Centre Status 

There are significant change(s) affecting 
orienteering during 3 year period of 
Recognised Centre Status 

The Centre Contacts the Recognised Centre 
Manager via email. The Recognised Centre 
Manager and the Centre agree necessary 

actions  

1 month before 1st and 2nd anniversary of 
Recognised Centre Status, the Centre is sent a 

reminder e-mail to complete the annual 

declaration  

The Centre completes the annual declaration 
and uploads it to the web site on or before the 

anniversary date.  
 

2 months before the 3rd anniversary of 
Recognised Centre Status being awarded, the 

Centre will receive an e-mail inviting them to re-
apply for Recognised Centre Status 

The re-application is received on or before the 
3 year anniversary of Recognised Centre 

Status being awarded 

Recognised Centre Status is continued and 
the process starts again 

The Centre does not wish to continue with 
Recognised Centre Status and does not re-

apply 

The Recognised Centre Manager contacts 
the Centre to confirm their intention and to 

find out the reasons 

The Centre meets benchmarks and signs the agreement. Recognised Centre Status is awarded and a 
pack including the plaque is sent out. The Centre completes non-compulsory actions 

 

Recognised Centre Status is ended. 
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3. Documentation 
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3.1 Application 
This is to be completed on line. Please go to the Recognised Centre sign up page. Please enter your 
details into the fields. By completing the form you are indicating that you are entering into the British 
Orienteering Recognised Centre Scheme and will be invoiced for the appropriate cost.

http://www.britishorienteering.org.uk/page/recognised_centre_signup
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3.2 British Orienteering Recognised Centre Pre-Visit Form 
 

Centre / Organisation Name: Click here to enter text. 

Centre / Organisation Address: Click here to enter text. 
 

Member of staff with responsibility for Orienteering: Click here to enter text. 

Contact Telephone Number: Click here to enter text. Date completed: Click here to enter a date. 
  

My outdoor centre holds an AALA license:  Yes    ☐                      No    ☐ 

If yes quote the AALA Licence Reference Number: Click here to enter text. 

Date from: Click here to enter a date.  to: Click here to enter a date. 

  
Please provide details of any of your staff who are orienteers or hold an orienteering qualification.
  

Name   Position within Centre Experience of orienteering Qualification and Date 

Click here to enter text. 
 

Click here to enter text. Click here to enter text. Click here to enter text. 

Click here to enter text. 
 

Click here to enter text. Click here to enter text. Click here to enter text. 

Click here to enter text. 
 

Click here to enter text. Click here to enter text. Click here to enter text. 

Click here to enter text. 
 

Click here to enter text. Click here to enter text. Click here to enter text. 

 

Please write in this box any orienteering related issues you may wish to discuss with your advisor on the 

day: Click here to enter text. 

 

In order to make get the most out of the recognised centre approval visit please submit the 
following for review by your advisor. 

Orienteering map(s) of your centre, up to date, with examples of courses 

on them 

☐ 

Orienteering Risk Assessment ☐ 

 

Please provide an overview of the level of participation in orienteering for the past year (Jan to 
Dec). 

 Male Female Total  Number with 
Disability  

Under 14 
(School years 
1,2,3,4,5,6,7,8&9) 

Click here to 
enter text. 

Click here to 
enter text. 

Click here to 
enter text. 

Click here to 
enter text. 

14-25 
(School years 10,11,12,13) 

Click here to 
enter text. 

Click here to 
enter text. 

Click here to 
enter text. 

Click here to 
enter text. 

26+ 
 

Click here to 
enter text. 

Click here to 
enter text. 

Click here to 
enter text. 

Click here to 
enter text. 

 
Following submission of this form your advisor will contact you to discuss any actions that 

may be required and arrange a visit to the centre. 
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3.3 Recognised Centre Visit Plan 

Date of Visit: Start Time: 

 

Staff Required to be available Times to suit the staff availability 

1.  

2.  

3.  

4.  

5.  

 

Documentation required to be available on the day: 
(Delete or add others  as necessary) 

1. Specific orienteering risk assessment 
2. Centre Health and Safety Policy 
3. Safeguarding children and vulnerable adults policy  
4. Staff code of conduct 
5. Equity and Inclusion Policy 
6. Accident and Near Miss procedures 
7. Emergency Action Plan 
8. Reporting of damaged / broken equipment procedures 
9. Valid insurance Policy 

 
 

Resources required to be available on the day: 
(Delete or add others  as necessary) 

1. Map 

2. Control cards 

3. Control Markers 

4. Session Plan 
 
 
 
 
 

 

Visit Timetable: (To be planned around session observation) 
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Time: 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Activity: 
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3.4 Criteria 

The British Orienteering Recognised Centre criteria are designed to facilitate a good first 
experience of orienteering. All outdoor centres are unique in their circumstances including their 
grounds, staffing and type of customer and the criteria have been designed to be flexible. The 
specific guidance listed below is designed to assist centres and advisors in demonstrating and 
recognising competency against the criteria. Where uncertainty exists, these will normally be 
resolved through consultation with the Recognised Centre Manager. 
 
Criteria Specific Guidance  

 
Criteria Guidance 

Orienteering Delivery: 

1 

The session is fun, exciting and 
has an element of adventure 
 
 

Participants report that they enjoyed the session and 
had a smile on their face. Adventure can be defined by 
having the opportunity to operate independently from 
their instructor /accompanying staff.  
Instructors should communicate a high level of 
motivation and enthusiasm to their participants. 

2 

The session is easy to understand 
and pitched at a level to enable 
participants to experience success 
 

Clear language, appropriate to the group should be used 
throughout. Demonstrations should be used as a means 
to facilitate the participants’ understanding. 
Participants should be achieving success and be 
challenged. Evidence that session is being adapted 
based on the level of success. 

3 
The session is designed to take 
account of the overall residential / 
course aims and objectives  

It is not within the scope of this scheme to advise 
centres as to what their course aims and objectives 
should be. However centres should have them and they 
should be able to articulate how the orienteering activity 
relates to the course aims and objectives. 

4 
The session is well presented  
 
 

This is a judgment about how the instructor presents the 
activity, not the equipment. They should be organised 
and enthusiastic about orienteering. Instructor should be 
dressed appropriately and be prepared to inject pace 
into the session. 

5 
The session is of a suitable length 
of time 
 

The session planned is of a suitable length of time to 
meet the session aims. 
The definition of a first experience of orienteering needs 
to be taken into account when making a decision about 
this along with the needs of the participants. 

6 
Participants receive feedback and 
know where to go if they need help 
with their map reading 

Feedback can be through the knowledge that a 
destination has been reached and/or through 
conversation with the instructor. Instructors need to be 
available throughout the session to facilitate additional 
learning and/or correct mistakes. 

7 

The session is safe. Participants 
know what to do if they get injured 
/ lost 
 

The session is delivered in line with the centre’s policies 
and procedures. 
Examples of good practise include 
A map walk to point out the boundaries of the area / 
significant features 
A clear brief of what to do when lost / injured. 
A crib sheet to keep track of who was sent where 
Issuing of whistles 

8 
Each participant has a map of their 
own 

Participants should get an opportunity to navigate using 
a map for at least part the session. Participants should 
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be encouraged to travel around as individuals or in small 
groups. Even if participants are orienteering as a group, 
then having a map each enables everyone the 
opportunity to partake in the navigation. Exceptions can 
be made when this directly links to the aims of the 
session (e.g. a paired relocation exercise) or the aims 
and objectives of the whole course (e.g. deliberately only 
issuing a map to one person in order to create a need to 
share / lead which could then be reviewed at the end of 
the session). 

9 

Each participant has had the 
opportunity to learn something 
about how to navigate using an 
orienteering map. 
 

The emphasis should be on having fun but the 
expectation is that the participants will learn something 
and the instructor should have a clear idea of what this 
is. 

10 

 The session contains some 
element of progression and 
differentiation 
 

No group will contain individuals of exactly the same 
ability level and the session should take account of this. 
The instructor should have a clear idea of how they are 
allowing individuals within the group to be challenged to 
their own level. Progression should be used as a way to 
keep the participants interest and ultimately to keep 
having fun. 

Staff: 

11 

There is a member of staff in place 
with overall responsibility for 
orienteering. They have some 
understanding of orienteering and 
how delivery can be used to 
support outdoor educational 
outcomes.  

The member of staff with overall responsibility for 
orienteering should demonstrate knowledge of the sport 
as well as the benefits of learning navigation. It is highly 
desirable for the member of staff to have attended a 
British Orienteering Teaching or Coaching Course.  

12 

A training / induction /assessment 
process is in place for employees 
that enables them to understand 
how to deliver a high quality 
experience of orienteering activity. 

An induction process should clearly demonstrate how 
centres brief staff on delivering orienteering within the 
centre, ensure staff understand the principles behind 
what constitutes a high quality experience of orienteering 
activity and how to ensure the delivery meets the 
requirements of the British Orienteering Recognised 
Centre scheme. If the centre employs freelance staff 
then there should be a similar process in place to meet 
their needs. 

13 
Orienteering sessions are regularly 
observed and reviewed 

Evidence that sessions are monitored and that this 
influences on-going delivery. 

14 

Instructors understand how to 
tailor delivery of orienteering 
sessions to meet the specific 
needs of their group / course 
outcomes. 

Instructors should be able to demonstrate how they have 
tailored their delivery to the needs of the group.  

15 

Staff provide their clients with 
appropriate pre and post visit 
information including opportunities 
to have another go at orienteering. 

Evidence of this taking place and that the information is 
correct and appropriate for the client group. This may 
include different and specific information for group 
leaders (i.e. teachers) and participants. The information 
given should consider the nature of the client group and 
the geographical spread of their customers. For example 
if the customers were a scout group then information 
about the national curriculum would be inappropriate. A 
commercial centre receiving customers from a large 
geographical area would be expected to give out 
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different information than a local authority centre with 
customers from a single county. 

Resources: 

16 

Map is up to date and fit for 
purpose 
 
 

The map has been professionally produced and 
designed to meet the needs of the centre and the 
participants. 
British Orienteering recommend that maps encourage 
the basic skills of folding and thumbing. However maps 
that are laminated and printed on solid board are 
acceptable. 
It is beyond the scope of this scheme to advise on 
copyright issues. 
Control sites should be appropriately marked 

17 
A variety of pre planned activities 
are available to meet the differing 
needs of visiting groups 

As a minimum, there should be more than one activity 
planned for visiting groups. A single score course, 
completed by all groups is not acceptable. Centres 
should provide evidence of sessions being adapted to 
meet the needs of groups. 

18 
Appropriate control markers are 
present, well maintained and 
located on appropriate features 

Markers must be located on features that are drawn on 
the map.  
The location should be precise (e.g. south east corner 
not half way along). 
The hiding of controls is unacceptable. British 
Orienteering’s position is that if someone has accurately 
navigated to a control point then they should be 
rewarded for this. Finding a hidden marker is not a 
navigational skill. 
There is no requirement for all markers to resemble 
orange and white orienteering kites. However, where 
alternative markers are used, there must be a clear 
rationale for it that is related to the course outcomes.  
 Pin punches should be in good condition with no pins 
missing. 
Electronic punching is encouraged. 

19 

Resources are well organised, 
clearly labelled and accessible to 
staff 
 

Resources should be well organised, clearly labelled and 
accessible to ensure the effective delivery of sessions in 
a busy centre environment. 

Policies and Procedures: 

20 

Specific orienteering risk 
assessment 
 
 

Evidence of orienteering specific risk assessment that 
considers the nature of the areas being used and the 
experience of the staff. Inexperienced staff working in a 
large unbounded area will require a more prescriptive 
risk assessment and this will most likely be site specific.  

21 
Centre Health and Safety Policy 
 
 

Evidence of health and safety policy in operation. This 
should ensure that a qualified first aider should be 
available at all orienteering sessions. 

22 

Safeguarding children and 
vulnerable adults policy in place. 
Policy must include an appointed 
welfare officer and at least 1 other 
employee must have in date 
safeguarding training 

Centres may choose to adopt British Orienteering’s 
safeguarding children and vulnerable adults policy. In 
either case there must be evidence and an agreed 
completion date.  

23 
Staff code of conduct 
 
 

It is not within the scope of the scheme to advise centres 
as to the content of a code of conduct. There must be 
evidence of staff signing up to a code of conduct. 
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24 
Equity and Inclusion Policy 
 
 

It is not within the scope of the scheme to advise centres 
as to the content of this. Centres may choose to adopt 
British Orienteering’s equality and inclusion policy. In 
either case there must be evidence and an agreed 
completion date.  

25 

Accident and Near Miss 
procedures 
 
 

Evidence that these procedures exist and that they allow 
for the recording of orienteering activity 

26 
Emergency Action Plan 
 
 

Evidence that this has been considered by the centre 
and should include a procedure for a participant who 
fails to return to the instructor, or who is more seriously 
injured.   

27 
Reporting of damaged / broken 
equipment procedures 
 

Evidence that these exist and that any damaged / 
broken equipment is replaced promptly. Procedures 
should evidence date of repair/replacement 

28 
Valid insurance 
 
 

Public or Commercial Liability and Professional 
Indemnity insurance is in place or an acceptable 
alternative arrangement.  
The centre checks that freelance staff have adequate 
insurance in place where necessary. 

29 
Policies and procedures are 
regularly reviewed 

 

 



 

British Orienteering Recognised Centre Scheme Guidance updated 03.16 19 

3.5 Recognised Centre Advisor Visit Record Sheet 
 

 Yes No Evidence Advisor Comments 

Orienteering Delivery:  

1 The session is fun, exciting and has an element of adventure     

 
 
 

2 The session is pitched at a level to allow participants to 
experience success 

   

3 The session is designed to take account of the overall 

residential / course aims and objectives  
   

4 The session is well presented     

5 The session is of a suitable length of time and easy to 
understand 

   

6 Participants receive regular feedback and know where to go if 

they need help with their map reading. 
   

7 The session is safe. Participants know what to do if they get 
injured / lost 

   

8 Each participant has a map of their own 
 

   

9 Each participant learns something about how to orienteer 
 

   

10  The session contains an element of progression and 
differentiation 
 

   

Staff: 

11 There is a member of staff in place with overall responsibility for 

orienteering. They have a clear understanding of orienteering 

and how delivery can be used to support outdoor education 

outcomes. 

   

 

12 A training / induction /assessment process is in place for 

employees that enables them to understand how to deliver high 

quality orienteering activity 

   

13 Orienteering sessions are regularly observed and reviewed    
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14 Instructors understand how to tailor delivery of orienteering 

sessions to meet the specific needs of their group / course 

outcomes. 

   

15 Staff provide their clients with appropriate pre and post visit 

information including opportunities to have another go at 

orienteering. 

   

Resources: 

16 Map is up to date and fit for purpose     

17 A variety of pre-planned activities are available to meet the 

differing needs of visiting groups 
   

18 Appropriate control markers are present, well maintained and 

located on appropriate features 
   

19 Resources are well organised, clearly labelled and accessible to 
staff 

   

Policies and Procedures: 

20 Orienteering specific risk assessment     

21 Overall Health and Safety Policy    

22 Safeguarding children and vulnerable adults policy in place. 

Policy must include an appointed welfare officer and at least 1 

other employee must have in date safeguarding training 

   

23 Staff code of conduct    

24 Equity and Inclusion Policy    

25 Accident and Near Miss procedures    

26 Reporting of damaged / broken equipment procedures    

27 Emergency Action Plan    

28 Valid insurance    
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3.6 Recognised Centre Action Plan 
Criteria Number C/O* Action(s) How this will be 

evidenced 
Target Date 
 

Mark Complete Additional 
comments or notes 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

      

 
 
* C= Action is compulsory and recgnised centre status is dependent on the action being complete. O= Action is optional. Completing this action should raise the 
quality of provision but it is not required for recognised centre status 
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3.7 Recognised Centre Agreement 
 

As a condition of British Orienteering Recognised Centre Status the centre agrees to: 
 

 
 

Tick 

A. Carry the risk of and at its own expense effect and maintain with a reputable 
insurer, comprehensive general liability to cover the delivery of orienteering activity 
and associated risks of bodily injury and property damage as are generally and 
commercially insurable and such other risks as a reasonable and prudent party in 
the same or similar position would normally insure against. The centre will ensure 
that British Orienteering is provided with copies of such insurance if it requests the 
same. 
 

 
 
 
☐ 

B. Indemnify, defend and hold British Orienteering harmless, on demand, from and 
against any and all actions, claims, proceedings and demands of whatsoever 
nature or kind, as well as from and against all damages, liabilities, obligations, 
losses, costs, charges, penalties, fines and expenses, arising out of or in 
connection with the delivery of orienteering activity 
 

 
 
☐ 

C. In the event of a centre not meeting the criteria, the centre agrees to work with an 
appointed advisor to agree and complete actions and to meet the additional costs 
of this, including an additional visit by an advisor, if it is deemed necessary 

 

 
☐ 

D. Comply with the conditions of use of the British Orienteering Recognised Centre 
Logo as detailed in the Appendix of the centre guidance document 

 

☐ 

E. Complete an annual declaration 
 

☐ 

F. Immediately inform British Orienteering if a change of circumstance means that the 
centre no longer meets the criteria 

 

 
☐ 

G. In the event of a centre having to inform British Orienteering of a change of 
circumstances that means that they no longer meet the criteria the centre agrees to 
work with an appointed advisor to agree and complete actions and to meet the 
additional costs of this, including an additional visit by an advisor, if it is deemed 
necessary 

 

 
 
☐ 

H. Carry the risk of and at its own expense effect and maintain with a reputable 
insurer, comprehensive general liability to cover the delivery of orienteering activity 
and associated risks of bodily injury and property damage as are generally and 
commercially insurable and such other risks as a reasonable and prudent party in 
the same or similar position would normally insure against. The centre will ensure 
that British Orienteering is provided with copies of such insurance if it requests the 
same. 

 

 
 
☐ 

 
I understand that a breach of any of the terms contained within this agreement may lead to Recognised 
Centre Status being withdrawn. 
 
Signed: Click here to enter text.    Date: Click here to enter a date.  

On behalf of Click here to enter text. Centre 
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3.8 Recognised Centre Annual Review Form 
 

Please complete the following to confirm the centres Recognised Centre status 

Orienteering Delivery: Tick 

Orienteering sessions have been observed and reviewed by the member of staff 

with responsibility for orienteering 
☐ 

Staff: 

Member of staff with responsibility for orienteering has not changed ☐ 

All new members of staff have been fully inducted into orienteering delivery  ☐ 

Information on opportunities for orienteering post visit are current and correct ☐ 

Resources: 

Map is up to date (within the last 3 years and updated for any major changes) ☐ 

Control markers (and punches/electronic timing kits) have been checked and 

maintained 
☐ 

All resources are still present and accessible  ☐ 

Policies and Procedures: 

Welfare Officer and at least 1 other employee has in date safeguarding training ☐ 

Centre has a valid insurance certificate ☐ 

The following have been reviewed and updated where necessary: 

Orienteering specific risk assessment ☐ 

Overall Health and Safety Policy ☐ 

Child/Vulnerable Adult Safeguarding Policy ☐ 

Welfare policy ☐ 

Staff code of conduct ☐ 

Equity and Diversity Policy ☐ 

Accident and Near Miss procedures ☐ 

Reporting of damaged / broken equipment procedures ☐ 

Emergency Action Plan ☐ 

 

Please provide an overview of the level of participation in orienteering for the past year (Jan to Dec). 

 Male Female Total  
Number with 
Disability  

Under 14 
(School years 1,2,3,4,5,6,7,8&9) 
 

Click here to 
enter text. 

Click here to 
enter text. 

Click here to 
enter text. 

Click here to 
enter text. 

14-25 
(School years 10,11,12,13) 
 

Click here to 
enter text. 

Click here to 
enter text. 

Click here to 
enter text. 

Click here to 
enter text. 

26+ 
 

Click here to 
enter text. 

Click here to 
enter text. 

Click here to 
enter text. 

Click here to 
enter text. 
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4. Complaints  
 
Informal Procedure 
If a centre has a complaint about the Recognised Centre process then they should try to resolve this with 
their advisor. If the centre wishes to take the matter further then they should then contact the Recognised 
Centre Manager Dan Riley or on 07442493149.  
 
Formal Procedure 
If the above actions fail to resolve the situation then they should follow the British Orienteering complaints 
procedure, details of which are available from the national office or at the following link. British Orienteering 
Policies and Procedures 
 
Please note that any complainant retains the right to consult with a person of their choice at any stage of 
the procedure. 
 
Please note that if the complaint relates to an assessment decision against the Recognised Centre criteria 
then the appeals procedure should be used. 
 

5. Appeals 
 
Informal Procedure 
If a centre has a complaint about a decision made by an advisor or Recognised Centre Manager against 
the benchmarks in the Recognised Centre process then they should try to resolve this with their advisor. If 
the centre wishes to take the matter further then they should then contact the Recognised Centre Manager 
via Dan Riley or on 07442493149.  
 
Formal Procedure 
If the above actions fail to resolve the situation then they should follow the British Orienteering Appeals 
procedure, details of which are available from the national office or at the following link.  
British Orienteering Policies and Procedures 
 
Please note that the normal time limit for engaging with the British Orienteering appeals procedure is 21 
days from the time that the assessment decision has been made. 
 
6. Conflicts of Interest 
 
Orienteering is a small sport and because of this conflicts of interest often arise in provision of orienteering 
services and supplies. If advisors find themselves in a situation where they believe there is a conflict of 
interest, they are expected to inform British Orienteering and the centre. If centres have any concerns 
about a conflict of interest they should contact the Head of Development through the National Office. 

mailto:driley@britishorienteering.org.uk
http://www.britishorienteering.org.uk/images/uploaded/downloads/governance_policies.pdf
http://www.britishorienteering.org.uk/images/uploaded/downloads/governance_policies.pdf
mailto:driley@britishorienteering.org.uk
http://www.britishorienteering.org.uk/images/uploaded/downloads/governance_policies.pdf
mailto:info@britishorienteering.org.uk
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Appendix 
 
7.1 Conditions of use of the British Orienteering Recognised Centre Logo 

 
British Orienteering Recognised Centre Scheme  

LOGO GUIDELINES 

 
Logo Guidelines 
This is the logo for the British Orienteering Recognised Centre Scheme. 
 

 
 
We have produced these simple guidelines on its use. 
 
Always use original artwork, and never try to reproduce the logo yourself.  If you need the logo artwork, or if 
you feel you require more information that is not covered in this document please contact: 
 
Jennie Taylor 
Marketing Manager 
 
British Orienteering 
Scholes Mill 
Old Coach Road 
Tansley 
Matlock, DE4 5FY 
Tel:  01629 583037 
Email:  info@britishorienteering.org.uk 
 
Recognised Centre Logo 
The Recognised Centre logo should always appear in its three colour format, placed on white background. 

 
 
 

mailto:info@britishorienteering.org.uk
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Logo Position 
The logo must have at least 10mm of white space around it.  The logo should be positioned at the top right 
hand corner of all stationary alongside the centres other logos. 
 
Identity Spacing – Exclusion zone 
An area of protection needs to be defined surrounding the ‘Recognised Centre’ logo.  This area of 
protection or exclusion zone is defined by the value of the letter “B”, “G” and “C” present in “Recognised 
Centre” logo.  To protect the integrity and legibility of the brand identity this exclusion zone should be 
maintained and kept clear at all times, no graphic elements should stray into this area. 
 
Minimum Size 
The logo should not be used smaller than 50mm wide. 
 
Proportion 
The logo must not be stretched or skewed and all elements must be kept in proportion. 
 
Examples of how the logo should not be used: 
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Standard Size 
The sizing of the Recognised Centre Scheme logo should be applied consistently across commonly used 
sizes of publications. 
 
For reduced or enlarged sizes, the logo should be scaled in proportion. 
 
Use of the Recognised Centre Logo 
The following conditions apply, and are in addition to any instructions or procedures relating to the use of 
the logo that may appear in the conditions of recognition.   
 
By displaying the logo you agree to be bound by the following conditions of use: 
 

 The logo may only be used by Recognised Training centres to make accurate references to the 

Outdoor Centres recognised orienteering activities.  It must not be used to imply that other 

activities such as non-British Orienteering recognised activities are approved in any way by British 

Orienteering. 

 

 You may display the logo on Outdoor Centre advertising, printed and online marketing materials 

only.  It must not be used by Outdoor Centre Instructors acting in a personal capacity, for example 

on an instructor’s personal business card.  For specific conditions and usage in other materials, 

please contact British Orienteering. 

 

 If your Outdoor Centre is part of a larger group then the Recognised Centre must not be used on 

any generic material.  The logo can only be used on the centre specific material which has been 

assessed and awarded the recognised centre status. 
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Brand Association 
The logo or words ‘British Orienteering Recognised Centre’ must not be incorporated within or attached to 
any external, parent and subsidiary companies’ branding without explicit written permission from British 
Orienteering.   
 
Marketing Materials 
Permission is granted to Outdoor Centres who have signed the British Orienteering Recognised Centres 
agreement for them to incorporate the British Orienteering Recognised Centre logo into their company’s 
marketing materials.  Partners are not granted permission to produce bespoke British Orienteering 
Recognised Centre marketing materials without the written permission of British Orienteering.  Any 
subsequent marketing materials produced after written permission has been received, must be signed off 
by British Orienteering before printing and publication. 
 
Further Information 
For further information contact British Orienteering 
Email:  info@britishorienteering.org.uk 
Tel: 01629 583037 
 
 
 
 

 
 
 


